
CRIMINAL RESPONSE SECURITY & SAFETY ACT
We would like to provide you with important information regarding the reporting of missing persons or criminal activity while on board. 
In the event of such incidents, we strongly urge you to immediately contact our Guest Services team by dialing 99. Our dedicated hosts are 
ready to provide you with the necessary support and assistance.

For cases involving a missing US national or any serious incidents, as defined by the Cruise Vessel Security and Safety Act 2010 (including 
homicide, suspicious death, kidnapping, assault with bodily injury, sexual assaults as defined by federal laws, firing or tampering with the 
vessel, or theft of money or property exceeding $10,000), the incident must be reported to the F.B.I. as soon as possible and to the U.S. 
Coast Guard, see the following contact numbers:

At Explora Journeys, we are committed to cooperating fully with law enforcement agencies and will report any criminal allegations as 
required. Moreover, for incidents that occur in foreign waters or ports, you may seek assistance from the closest US Embassy or Consulate.

We kindly remind you of the importance of promptly contacting the Guest Services team by dialing 99 in the event of any concerns or 
incidents. Your wellbeing and security are of utmost importance to us, and we want to ensure that you have a safe and secure experience 
throughout your time on board.

FBI AND U.S. COAST GUARD CONTACT INFORMATION FOR U.S. PORTS

U.S. EMBASSY CONTACT INFORMATION FOR PORTS OF CALL

BOSTON FBI Tel (857) 386 2000 U.S.C.G. Tel (617) 223 5757

CAPE CANAVERAL FBI Tel (813) 253 1000 U.S.C.G.  Tel (904) 714 7558

HONOLULU FBI Tel (808) 566 4300 U.S.C.G. Tel (808) 842 2600

KEY WEST FBI Tel (305) 296 3093 U.S.C.G. Tel (305) 292 8713

LOS ANGELES FBI Tel (310) 477 6565 U.S.C.G. Tel (310) 521 3801

MIAMI FBI Tel (754) 703 2000 U.S.C.G. Tel (305) 535 4472

NEW ORLEANS FBI Tel (504) 816 3000 U.S.C.G. Tel (504) 365 2209

NEW YORK FBI Tel (212) 384 1000 U.S.C.G. Tel (718) 354 4037

ANGUILLA, ANTIGUA, DOMINICA, 
GUADELOUPE, MONTSERRAT,  
ST BARTHELEMY, ST LUCIA, SAINT KITTS 
AND NEVIS, ST VINCENT, BRITISH VIRGIN 
ISLANDS

Refer to  
BARBADOS contacts

ARUBA, BONAIRE, 
ST MAARTEN

Refer to CURACAO  
in Willemstad

Tel (5999)4613066 
acscuracao@state.gov

BAHAMAS,  
OCEAN CAY 42 Queen St. Nassau Tel (242) 322 1181 

acsnassau@state.gov

BARBADOS Wildey Park, St Michael 
B8-14006 W.I.

Tel (246) 277 4000 
bridgetownacs@state.gov

BELIZE Floral Park Road  
Belmopan, Cayo

Tel (501) 822 4011 
csbelize@state.gov

BERMUDA Crown Hill 16 Middle  
Rd Devonshire

Tel (441) 295 1342 
hamiltonconsulate@state.gov

CANADA 490 Sussex Drive Ottawa, 
Ontario K1N 1G8

Tel (613)238 5335 
ottawaACS@state.gov

COLOMBIA Carrera 45 No. 248-27 
Bogotà, D.C.

Tel (571) 275 2000 
acsbogota@state.gov

COSTA RICA Calle 98 Vìa 104, Pavas,  
San José, Costa Rica

Tel (506) 2519 2000 
acssanjose@state.gov

PORTLAND, ME 
(incl. Bar Harbor) FBI Tel (857) 386 2000 U.S.C.G. Tel (207) 767 0320

PORTLAND, OR FBI Tel (503) 224 4181 U.S.C.G.  Tel (833) 769 8724

PROVIDENCE, RI FBI Tel (857) 386 2000 U.S.C.G. Tel (508) 457 3211

SAN DIEGO FBI Tel (858) 320 1800 U.S.C.G. Tel (619) 278 7031

SAN FRANCISCO FBI Tel (415) 553 7400 U.S.C.G. Tel (415) 399 3547

SAN JUAN FBI Tel (787) 754 6000 U.S.C.G. Tel (787) 289 2041

SE ALASKA FBI Tel (907) 276 4441 U.S.C.G. Tel (866) 759

ST THOMAS FBI Tel (340) 777 3363 U.S.C.G. Tel (340) 776 3497

TAMPA FBI Tel (813) 253 1000 U.S.C.G. Tel (813) 228 2191

DOMINICAN 
REPUBLIC

Av. Republica de Colombia 
57, Santo Domingo

Tel (809) 567 7775 
sdoamericans@state.gov

GRAND CAYMAN 202B Smith Rd 150  
George Town

Tel (345) 945 8173 
caymanacs@state.gov

GRENADA Lance Aux Epines  
St. George’s

Tel (1473) 444 1173 
bridgetownacs@state.gov

GUATEMALA Av. Reforma 7-01, Zona 10, 
Guatemala Ciudad

Tel (502) 2326 4000 
consularguatem@state.gov

HONDURAS Avenida La Paz 
Tegucigalpa, MDC

Tel (504) 2236 9320 
usahonduras@state.gov

JAMAICA 142 Old Hope Road 
Kingston 6 Jamaica, W.I.

Tel (876) 702 6000 
kingstonacs@state.gov

MARTINIQUE Av De Arawaks, 97200  
Fort de France

Tel (596) 596 730621 
martinique-ca@state.gov

MEXICO Reforma 305 Cuauhtemoc 
6500, Mexico City

Tel (55) 5080 2000 
consular@prodigy.net.mx

NICARAGUA Kilometer 5.5 Carretera 
Sur, Managua

Tel (505) 2252 7100 
acs.managua@state.gov

PANAMA Building 783, Demetrio 
Basilio Laka Av Clayton

Tel (507) 317 5000 
panamaweb@state.gov

TRINIDAD & 
TOBAGO

15 Queens Park West,  
Port of Spain

Tel (868) 622 6371 
acspos@state.gov


